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vMedia vExchange Goldie Al

Prices effective May 1, 2026

Product Licenses

Vi P
Year 1 Monthly
User Price for All Users

1
3-Year
4-Year

5-Year

User Price for All Users 1

Start with your current Month-to-Month subscription price at time of signup

vIP Collection-Master | VIP Q-Law | vIP Program Terms & Information

6.0% increase each year
4.5% increase each year

3.5% increase each year

$149

This price takes effect if you do not select a vIP Multi-Year Contract. Month-to-Month subscriptions have no price guarantee - the per user rate may change at any

time.

Monthly License Per Firm

Starting at $119 per DTP per firm (CMvX included at no charge)

Product Services

Ask Goldie Support
24/7 Support
Professional Services

Web-Based Training

Web-Based Consulting
vPro Service Packages
SOW-Based Professional Services

Emergency Services

Up to 2 hours of service 3

Service Level Agreement (SLA)
Weekend / Holiday
Account Management

Account Manager

Notes

Ask Goldie

$199 Per Hour 2

$399 Per Hour 2
Directory of Predefined Service Bundles

About Statement of Work (SOW)

$999

2 hours for the initial response time

Requires a Severity Level 1 issue as determined by Vertican.

Assigned

1 - Minimum Users: Minimum monthly subscription fee equivalent to 11 users, regardless of the humber of users (Multi-Year Contract and Month-to-Month subscriptions).

2 - Expiration Date: Hourly Professional Services (e.g., Web-based Training and Web-based Consulting) expire 180 days after purchase. Expired hours are nonrefundable.

3 - Emergency Services: May require additional hours to resolve the issue. If the emergency is resolved in less than 2 hours, the balance cannot be used for any other issue.
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