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Pricing Charts

Prices effective January 1, 2025

Monthly Subscription
SILVER

2 support
incidents

GOLD

8 support
incidents

PLATINUM

12 support
incidents

DIAMOND

20 support
incidents

Vertican Receivers

vExchange Subscription $99 (default) $2699 $3999 $6799

Mailbox Included Included Included Included

SFTP Up to 3 User Accounts Per Mailbox Included

Analytics Up to 10 Active Users Per Mailbox Included | $99.99 for each Active User > 10 Per Mailbox

Business Adapter CMvX / QvX Included for all Mailboxes

DTPs Starting at $119 per DTP per firm

Non-Vertican Receivers

vExchange Subscription $499 (default) $2699 $3999 $6799

Mailbox Included Included Included Included

SFTP Up to 3 User Accounts Per Mailbox Included

Analytics Up to 10 Active Users Per Mailbox Included | $99.99 for each Active User > 10 Per Mailbox

Business Adapter vExchange Native $199.99 Per Mailbox | YGC Business Adapter $299.99 Per Mailbox

Senders

vExchange Subscription

Based on Active Inventory Volume
(Open and Closed)

$499

0 - 99.9k

$2699

100k - 299.9k

$3999

300k - 999.9k

$6799

1 million +

Mailbox Included Included Included Included

SFTP Up to 3 User Accounts Per Mailbox Included

Analytics Up to 10 Active Users Per Mailbox Included | $99.99 for each Active User > 10 Per Mailbox

Business Adapter vExchange Native - No Charge Per Mailbox | YGC Business Adapter $1000 Per Mailbox

Inventory Fee

Active Claims (Open and Closed): $0.07 per claim per month per Mailbox
(Volume Discounts are available)

Archived Claims: $0.00162 per claim per month per Mailbox

Bulk Archiving Fee
VT Senders: $0.14 per archived account (Collection-Master, Q-LawE, or Q-Law Subscription)

Non-VT Senders: $0.35 per archived account

Account Manager Included
(Assigned)

Included
(Assigned)

Included
(Dedicated)

Included
(Dedicated)

Additional Products & Services

Additional Products

Extra Mailboxes $499 for each additional Mailbox (no additional support incidents)

Analytics Reports

VT Collections Data & Advanced Analytics Reports
Bulk Subscription Discount Available

Gross Revenue | Milestone KPI | Liquidation | Future Income Stream | Legal Lifecycle

Professional Services

Web-Based Training $199 Per Hour 1

Web-Based Consulting $399 Per Hour 1

vPro Service Packages Directory of Predefined Service Bundles

vExchange Service Menu Additional Service Offerings

SOW-Based Professional Services About Statement of Work (SOW)

Emergency Services

Up to 2 hours of service 2 $999

Service Level Agreement (SLA) 2 hours for the initial response time

Weekend / Holiday Requires a Severity Level 1 issue as determined by Vertican.

Account Management

Account Manager Assigned

Notes

1 - Expiration Date: Hourly Professional Services (e.g., Web-based Training and Web-based Consulting) expire 180 days after purchase. Expired hours are nonrefundable.

2 - Emergency Services: May require additional hours to resolve the issue. If the emergency is resolved in less than 2 hours, the balance cannot be used for any other issue.

Printable PDF
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