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eRecoverEase – NCO2

• Transworld Systems Inc. (TSI) announced enhancements to their DTP.
• TSI is making improvements to our current EDI layout for the  

eRecoverEase (“eRE”) and eForwardEase (“eFE”) websites. 
• Improvements include additions to the current records as well as  

new and improved records and are outlined in highlights below.  
• We have provided a timeline for completion so that programming by 

your IT programmers/software vendors can be completed prior to 
Vertican’s implementation on June 15, 2022. 

• Please share these changes across your firm, as the changes will 
affect different areas of responsibility at your firm.
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TSI – eRecoverEase Timeline

• 03.02.22 – EDI record layout enhancement rollout/communication to vendors.
• 03.08.22 – Vendor acknowledgment due via vendor risk platform.
• 03.15.22 – Test file and test plan instructions will be provided by TSI.
• 03.02.22 – 05.15.22 – Vendor programming and testing with TSI.
• 04.15.22 – 1st check in with vendors to provide status of programming.
• 05.15.22 – 2nd check in with vendors.
• 06.01.22 – Final check in with vendors on programming.
• 06.15.22 – Go live date for EDI record layout enhancement.
• 07.18.22 – Go live date for EDI record layout enhancement.
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Vertican – Collection-Master Timeline
• 03.03.22 – Firm shared request for DTP Enhancements.
• 03.07.22 – Firm shared documentation from TSI.
• 03.23.22 – Vertican received sample data.
• 03.23.22 – Collection-Master team created development (dev) plan.
• 03.31.22 – Collection-Master BA team began mapping the new DTP. Completed 04.13.22.
• 03.31.22 – Vertican sent an e-mail sharing the plans for a new DTP.
• 04.07.22 – Collection-Master dev team began implementing the new DTP. Completed 05.05.22.
• 04.15.22 – QA began testing new DTP. Completed 05.05.22.
• 05.01.22 – vPortal team added NCO2 to existing NCO subscriptions. Billing began 06.01.22.
• 05.06.22 – Documentation team started documenting new interface. Still in progress.
• 05.11.22 – Collection-Master 9.1G.024 release including DTP #409 – eRecoverEase Legal 

Interface (NCO2). Completed dev and QA.
• 05.20.22 – Firms notified to install 9.1G.025 and to register DTP #409 with Client Success.
• 06.03.22 – TSI shared “Common Mistakes”, Vertican to QA looking for opportunities.
• 06.22.22 – Collection-Master 9.1H.004 will include enhancement opportunities found by QA 
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DTP Highlights

• eRE/eFE – RT02, RT03, RT31 & RT33: Extended field sizes for name and address.
• eFE ONLY – RT36: Added RC (Relationship Code) field.
• eRE ONLY – RT37: NEW Probate Record (only applicable for probate vendors).
• eRE ONLY – RT41: Revamped Record – added new Suit/Judgment fields.
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New NCO2 Enhancements

• DTP #409 – eRecoverEase Legal Interface (NCO2) [4-2-1-1].

• eRecoverease [NCO]/(NCO2) (Matrix) [4-2-1-6-U].
• Existing matrix used for both interfaces.
• [NCO] – CAPTION [37] only for NCO.
• (NCO2) – PROBATE [37] only for NCO2.

• eRecoverEase Attorney Interface [NCO] & (NCO2) [4-2-1-4-U-3].
• Create client updates [31-46 and 60] (NCO2).
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DTP #409: eRecoverEase Legal Interface 
(NCO2) [4-2-1-1]

• New DTP includes the enhanced file layouts referred to as (NCO2).
• Replaces EDI #314 – eRecoverEase Legal Interface [NCO].
• The two interfaces are similar, but not compatible with each other!
• TSI must let you know the timing for switching standards.
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eRecoverease [NCO]/(NCO2) (Matrix) [4-2-1-6-U]

• The Menu description has been enhanced to include (NCO2).

• The one single matrix supports both [NCO] and (NCO2).
• [NCO]: CAPTION [37] only for NCO.
• [NCO]: MSC-INFO,MSC-2,MSC-3 [36] only for NCO
• (NCO2): PROBATE [37] only for NCO2.

• Your existing NCO matrix should continue to work properly.
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eRecoverEase Attorney Interface [NCO] & (NCO2)  
[4-2-1-4-U-3]

• Create client updates [31-46 and 60] (NCO2) [4-2-1-4-U-3-5].
• New DTP includes the enhanced file layouts referred to as (NCO2).
• Replaces [4-2-1-4-U-3-1] [NCO].
• The two interfaces are similar, but not compatible with each other!
• TSI must let you know the timing for switching standards.
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NCO – Enhancement to Inbound Records
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• R02 & R31 – Debtor 1



NCO – Enhancement to Inbound Records
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• R03 & R33 – Debtor 2 & 3



NCO – Enhancement to Inbound Records
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• R03 & R33 – Debtor 2 & 3



NCO – Enhancement to Inbound Records
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• R36 – Adversary Attorney D1-D3



NCO – Enhancement to Inbound Records
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• R36 – Misc Information



NCO – Enhancement to Inbound Records

• R37 – Caption

• Caption is an action code for NCO
• In the original interface, Plaintiff and Defendant information is included.

• With NCO2, this record has been depreciated.
• You may keep the CAPTION action code in your matrix.

• With NCO2, the CAPTION action code will be ignored.
• NCO2 has replaced R37 with PROBATE.

• With NCO, the PROBATE action code will be ignored.
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NCO – Enhancement to Inbound Records
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• R37 – Probate (partial implementation)



NCO – Enhancement to Inbound Records
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• R41 – Judgment Information (screen 1 of 3)



NCO – Enhancement to Inbound Records
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• R41 – Judgment Information (screen 2 of 3)



NCO – Enhancement to Inbound Records
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• R41 – Judgment Information (screen 3 of 3)



NCO2 Inbound Infinity Fields

• The eRecoverEase interface has many fields mapped to Screen 
Infinity.

• The enhanced NCO2 did not add any new infinity mappings for the 
placement screens.

• In Collection-Master, you do not need to register an infinity field in 
order to receive it through an EDI placement.

• You should review your Screen Infinity in case eRecoverEase starts 
using some of the infinity fields.
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NCO2 Outbound Infinity Fields
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NCO2 Known Deficiencies

• R37 – Probate
• Partially implemented, no one seems to be representing NCO with probate.

• R41 – Post_Jdg_Date
• TSI suggested that we leave this field blank
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Additional QA

• TSI Feedback from 6/3/2022
• R36

• Legal Dates
• R41

• Legal Dates
• Required Header Fields
• JDGMNT_NO
• CRT_TYPE
• SERVE_FIRST
• STAT_FLAG
• Total Suit Amount
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To learn about upcoming trainings:
https://vertican.tech/mastermind/

To view past trainings:
https://vimeo.com/vertican/
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