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vExchange | Overview

• A database interface that allows clients who do not speak the same software language to interact with one another about the 
data we move for them. From that data, we are able to provide analytics that trend over time, for a specific report, or 
client request.

vExchange is the industry's unmatched solution for centralizing data for streamlined processing

• Vertican has taken every single field and data point that it has encountered across the industry and normalized it into one 
data structure. This allows us to support a data standard and allow creditors, agencies, law firms, and others to consume that 
data in one standardized and structured way.

• Our goal is for everyone who reads or writes data in this industry to use vExchange as the standard. We’re not there yet. So, we
have built what we call Business Adapters. This is just a fancy way of describing various ETL processes. As such, we 
can extract, transform, and load (ETL) the data from where it is first created to where we want it to be, and then back to the 
originating site.

Comprehensive Proprietary Data Standard with 5,000+ Unique Fields and 130+ Record Types

• We provide secure round trip data file transmission.
• Data is analyzed, validated, and transformed at a central location. We have field-level validation upon import and export to 

ensure data integrity.

Infrastructure, Security, and Scalability for a Complex World
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vExchange Clients

• Vertican has 14 Senders on the vExchange 
platform, including one of the largest 
debt buyers in the United States.

• Our Senders and 500+ Receivers 
exchange a significant amount of data in 
the recoveries’ ecosystem.

vExchange generates 
over 650MM daily 

transactions.

• Regardless of whether these companies 
are currently utilizing vExchange, 
Vertican nevertheless helps manage 
and transport their claims.

• Vertican has more data on charged off 
consumer credits than any other 
competitor in the world.

vExchange provides 
valuable data points 

such as:

• When was the last payment and the 
amount?

• Where was the last payment made? 
• Where was the judgment and what is 

the judgment amount? 
• Debtor movements – where are they 

currently living? 
• Where was the loan originated? Was 

there a Co-signer?
• What other cards does the individual 

have? (Linked Accounts)

vExchange | Highlights
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vExchange | Universal Gates

Introducing Universal Gates, a game-changing business 
intelligence technology revolutionizes how you harness the power 
of your data.

• Our vExchange platform unlocks the true potential of your business by seamlessly 
integrating it with your existing systems. Transforming raw data into actionable 
insights, our real-time dashboards, predictive analytics, and data visualization 
allows you to gain access to smarter decision-making capabilities.

 

• Stay ahead of the competition, boost productivity, and embrace data-driven 
success with Gates – the key to unlocking your business's full potential.
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vExchange | One Interface for All

6

Internal Collections

Dialing, collections 

letters, digital strategies. 

Portfolio Acquisition

Scrubs, segmentation, skip 

tracing, welcome letters.

Bankruptcy

New fillings, POC, asset 

dispositions, dismissals, 

discharges.

Legal Firms

New suits, judgments, and 

post-judgments execution.

Probate

New petitions, motions.

Collection Agencies

Dialing, collections 

letters, digital strategies. 
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Universal Gates are business rules (filters) defined by Vertican that exclude/flag data 
not meeting the Sender compliance requirements in real-time.

Data Integrity with Universal Gates
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vExchange | Universal Gates: Rejections vs. Exceptions

Universal Gates provide a transparent view of the data in 
Analytics for the Sender and Receiver/Vendor

Rejections: Data is restricted from being sent to the Sender and is instead rejected back to the collection agency or 

law firm. They must take the specified action defined in the Gate rule in order to remediate the rule and allow the 

corrected data to flow to the Sender.

Exceptions: Data is delivered to the Sender after being flagged as an Exception, populating a report for the Client's 

evaluation. Exceptions can be used to monitor a specific area of the process that is not meeting the level of 

integrity required by the Sender.
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• Compliance  - Consumer contact made after Cease & Desist code received.
• Financial - Duplicate Payment Received the same day.
• Operational - Account Closure Pending after “x” days of notification.
• Inventory - New Placement not Acknowledged after five days.
• Affidavits - Affidavit request from the Receiver without account balance.

Five Main Gates Categories

• General (All servicers)
• Collection Agencies
• Legal Firms

For Different Collection Channels

vExchange | Universal Gates Categories
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Suit filed after SOL 
expired

Remediation
Firm needs to send 

updated SOL 
calculation or dismiss 

the suit

Notification of debtor 
represented by 

Counsel sent without 
debtor attorney 

information

Remediation
Firm/Agency needs to 

send attorney 
information

Unconfirmed Direct 
Payment received by 
the Sender that has 
not been confirmed 
by the Receiver after 

5 days

Remediation

Firm/Agency needs to 
send the confirmation 
of the direct payment

Duplicate payments 
received the same day

Remediation
Firm/Agency needs to 
reverse/cancel one of 

the payments

vExchange | Universal Gates Remediation
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vExchange | Universal Gates Remediation

Rule ID 3001

Gate Category Affidavit

Gate Name Affidavit Request With Missing Caption Information

Gate Description
Affidavit requested without plaintiff name and/or defendant name 
populated.

Rule Logic
Affidavit request received in Record 2405 or Record 2410 without Record 
2202 plaintiff name or defendant name populated

Remediation Logic 

Remediates when firm sends a Record 2202 with plaintiff name and 
defendant name populated; or when a new valid request of the same 
pcode is made and passed
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vExchange | Universal Gates Remediation

Rule ID
4001

Gate Category
Compliance

Gate Name
Judgment Code Without Judgment Information

Gate Description

Record 2405 *vX:J100 without Record 2201 with the following fields 
populated: suit_date, suit_amount, docket_number, jdg_date, jdg_amount, 
jdg_int_rate, jdg_bal, court_designate, legal_county, legal_state, 
jdg_expires_dt

Rule Logic
Record 2405 *vX:J100 received without Record 2201 Judgment information 
populated

Remediation Logic 

Remediates when firm sends Record 2201 with the following fields populated: 
suit_date, suit_amount, docket_number, jdg_date, jdg_amount, jdg_int_rate, 
jdg_bal, court_designate, legal_county, legal_state, jdg_expires_dt
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vExchange | Centralized Universal Gates Engine
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vExchange Analytics | Universal Gates Reporting
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vExchange Analytics | Universal Gates Reporting
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vExchange Analytics | Universal Gates Reporting
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vExchange Analytics | Rejections Comparison
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vExchange Analytics | Rejections by Servicer & by Gate
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vExchange Analytics | Rejections Comparison
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vExchange Analytics | Rejections Comparison
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• Affidavit requested without the plaintiff’s name and/or defendant’s name populated

Affidavit request with missing information

• Close code not received after x days of recall sent

Client's recall not completed by the Receiver

• Affidavit requested with balance information missing

Affidavit requested without balance

• Consumer contact made/attempted after cease & desist or do not call code received

Call attempt on a cease & desist or do not call account

• Commission reported can not be greater than gross payment

Commission error

vExchange | Universal Gates Catalog 
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• Paid in full reported with a payment lower than 100% of the placed balance

Paid in full with partial payment

• Closed code received on an account with an open dispute

Closed code on open dispute

• Duplicated status code received in the same file the same day

Duplicated status code

• Settle in full reported with a payment lower than 100% of the placed balance

Settle in full incomplete payment

• Collection activity code received on an account with an open dispute

Collection activity on open dispute

vExchange | Universal Gates Catalog
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vExchange | Universal Gates Benefits

Universal Gates provide a transparent view of the data in 
Analytics for the Sender and Receiver/Vendor

Universal Gates Reduce or eliminate human errors, increase efficiency, and ensure 
the important flow of accurate information.

Gate Reports highlight the areas where collection agencies and firms are not 
meeting the Sender’s requirements.

Transparency via the Gate Exception/Rejection reports that can be reviewed the 
next day on vExchange Analytics.



WWW.VERTICAN.COM



To learn about upcoming or 
previous trainings:

https://vertican.tech/mastermind/

https://vertican.tech/mastermind/
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